Click & Collect

Un Nou Canal de Vanzare
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‘Omnichannel’ si noile provocari

01. 02. 03.
Imbundtatirea E-commerce & Oportunitatea Click
Permanenta a Livrarea la & Collect

Experientei Clientului Domiciliu _
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2020 - online a crescut cu 30% fata de 2019

2021 - crestere estimata de peste 15% fata de 2020

Experienta noua pentru clienti
Clienti noi
Optimizare costuri operare D EuU<ion
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Click&Collect consolideaza si completeaza
shop online
Click&Collect adaptat nevoilor pietei de retail

= Module pentru produse ambulate (neperisabile)
» Module pentru produse refrigerate (0 -4 grd. C)
» Module pentru produse congelate (-18 grd. C)

» Module pentru produse incalzite (40 - 60 grd. C)
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AVANTAJE
CLICK & C(




ate - Serviciw24/24 & 7/7

Click & Collect permite clientilor sa-si ridice comenzile online
usor, rapid si eficient, flexibilizand programul magazinului.....mai
ales n perioade cu restrictii.. ...
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" Timpi Asteptare

Clientii vin la Click&Collect, preiau comanda si pleaca.....
totul Tn doar cateva minute
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Click&Collect permite utilizarea magazinului ca punct de
distributie, automatizand procesul de vanzare/cumparare.
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Serviciul oferit 24/24 & 7/7 devine un avantaj competitiv.
Puncte de livrare contactless - avantaj pentru consumatorul ocupat,
dar si pentru retailer.

Experienta clientilor este noua si diferita, rezultatul este atragerea
de clienti noi si loializarea clientilor existenti.
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5. Asigurarea

Distantarii Sociale

Eliminarea grijii asupra numarului de clienti Tn magazin
Raspunsul perfect pentru decongestionarea magazinului
Distantarea fizica asigurata....cu sau fara pandemie
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CUSTEM’

HW DESIGN

DEZVOLTARE MECANICA 3D

DEZVOLTARE ELECTRONICE
DEDICATA

DEZVOLTARE DESIGN
DEDICATA

ECHIPAMENTE
9.800 Bt
® INSTALATE

DEZVOLTARE SW

APLICATIE
DEZVOLTARE SOFTWARE
WINDOWS & LINUX

DESIGN INTERFATA
UTILIZATOR

DESIGN EXPERIENTA
UTILIZATOR (UX)

INFORMATII

ECHIPAMENTE
o CONECTATE

PRODUCATOR

PRODUCTIE

LINII ASAMBLARE PENTRU
PRODUCTIA INTERNA

GAMADE
PRODUSE

SERVICII BACKOFFICE

DEZVOLTARE MEDIU PENTRU
ANALIZA DATELOR FURNIZATE DE
MODULELE DIN TEREN

CENTRE
SERVICE

ASISTENTA TEHNICA

42 CENTRE DE ASISTENTA
TEHNICA PENTRU INSTALARE SI
INTRETINERE
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CUSTEM’

CUM FUNCTIONEAZA?

Sistemul trimite alerta, Sistemul deschide automat
Clientul comanda online. notificand clientul de livrare modulul si clientul poate

ridica comanda.

Comanda este livratd la C&C. Clientul acceseaza sistemul

printr-un cod unic. o EUTron
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Infrastructura Software scalabila
Infrastructura software dezvoltata in intregime in-house
Capacitate de integrare cu orice platforma de comenzi
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CUSTZM’

INTERFATA
CLICKE&
COLLECT
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CUSTEM’

LOGO RETAILER

DATA / ORA

INTERFATA PERSONALIZABILA

AMTEK RT LOCKER

29-12-2020
10:50:15

BUTON DEPOZIT

LOGO

ITEM
PICK-UP

INSTRUCTIUNI

Click here to pick-up an item

MACHINE READY BUTON PICK-UP

A—
STATUS ECHIPAMENT OCUTFD“
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CUSTEM’

INTERFATA PERSONALIZABILA

RT LOCKER

Insert the reservation code

COD
DEPOZIT /
PICK-UP

PICK-UP INSTRUCTIONS

1. Scan the QR-Code with the reader on the left
2. Wait for the drawer's opening
3. Pick-up the item and close the drawer

4. Pick-up the receipt INSTRUC -!- [UNI

In case of problems when scanning the QR-Code,
click on the blank space and digit the reservation number.

BUTON REVENIRE O u 0-.
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CUSTZM' THE SOFTWARE ECOSYST

INTERFATA PERSONALIZABILA

RT LOCKER

Insert the reservation code

COD DEPOZIT /
PICK-UP

TASTATURA
VIRTUALA
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CUSTZM

SW LOCKER C&C| descriere Management Software

ACTIVATE VBN

ACCOUNTING SETTINGS

SELECT A DRAWER

SELECTIE
MODUL/COMPARTIMENT DRAWER1 DRAWER 2 DRAWER 3
INDICATOR DRAWER 4 DRAWER 5 DRAWER 6

MODUL

OCUPAT

DRAWER 7 DRAWER 8 DRAWER 9

DRAWER 10 DRAWER T

DRAWER 12

DRAWER 13 DRAWER 14 DRAWER 15

DRAWER 16 DRAWER 17
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CUSTZM’

Delivera - platforma comenzi online

Functionalitati:

Cumparari contactless

Rezervare articolele

Notificari (push) catre clienti
Actiuni promovare si co-mktg
Generare vouchere promotionale
Planificare Click&Collect

Herbalist’'s Shopf

Products

=) Herbalist's Shof @

'our order €19,14

Face Echinacea Cream N

. €1334

Linen Shampoo
€5,80

Order now
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CUSTZM’

MONITORIZARE
VANZARI/DIAGNOSTIC/CONTROL OPERATIUNI

TOTAL CUSTOMERS SERVED TODAY MONTHLY SERVED CUSTOMERS TREND - RESERVED VS NOT RESERVED
10 550
500
9 450
: 350
7 300
250
6 200
: e
o . 4 50
Rapoarte Online : i
2 | Total P left acceptance | Total N left acceptance
. A I I 1 I Total P right acceptance B Total N right acceptance
n a | Za X Left ac?ptance
D a te/ P rOfl t/ L O C ke r/ |\/| O d u l MONTHLY SERVED CUSTOMERS TREND TOTAL SERVED CUSTOMERS WITH RESERVATION
800 100
° : = .
Big Data e -
600 0
500 60
. .U .
Analiza Comportament Client 0 w
300 >~
= i —e 20
100 ()
Nov 20 Nov 25 Nov 30 Dec 05 Dec 10
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ERGONOMIE

USURINTA IN
> UTILIZARE

® Retail Food ® Farmaci
® Retail Non- Food ® Postd/Curierat
® ReCa ® Retail DY
® Transport & Logistics ® Libréri
® Multe aplicatii.....
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CUSTEM’

Verticale si aplicatii

® Alimentare ® Loterie & Case de Pariuri

® Retail Food/Non- Food/Hospitality ® Petshop

® Transport & Logistics ® DV

® Farmacii ® Librarii, magazine de papetérie

® Posts ® Manipularea documentelor,

® Productie (articole de securitate materialelor confidentiale
personala)

D &uvxion

Da méana liberd valorii



CUSTEM’
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« Satisfactie imbunatita a clientilor
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CUSTEM’

ROADHOUSER),

« Click&Collect cu module frigorifice si incalzite

« Vanzareincrucisata
» Cresteti flexibilitatea

* Reducere deseuri generate de restaurant.
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CUSTEM’

' FARMA=Farma 24h

IL PROGRESSO IN FARMACIA

» Click&Collect ptr. industria farmaceutica ' N
» Posibilitate trimitere reteta “online”

* Preluare medicamente sn timp determinat

» Depozit virtual pentru distributia

medicamentelor catre sectiile spitalului
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CUSTEM’

UNIFI X unifixs

Click&Collect ptr. Retail Do It Yourself

Comanda prin website cu Delivera App

LOCkeI’ ptr_ B2B (meserlasl) PFA, etC) nnnnnnnnnnnnnnnnnnnnnnn
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Optimizarea timpului ptr. meserias
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CUSTEM’

ICA

commerciaie

TRIVENDIN GTIrivending

SODDISFAZIONE AUTOMATICA
INTEGRATOR SISTEME

* Click&Collect in productie

* Lockere plasate in fabrici

» Depozite ptr. departamente (productie, piese de schimb, atelier etc.)

» Comenzi catre depozitul central sau furnizorii externi

e Ridicarea comenzilor din Click&Collect.
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CUSTZM’

LOCKER-E PERSONALIZATE
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VA MULTUMIM!
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